MyHununaneHoe 610)KeTHoe ydpexjeHHe KyabTypbl
Canbckoro paiioHa
«Cenbckmii oM KynbTypbl Kpyueno-Ba/IKoBCKOro cebCKOoro
IO Ce/IeHUS»

c. Kpyuenas Banka

ITPUKA3

ot 06 mronst 2024 ropa Ne 30

CopepxaHue: 06 yTBep)KaeHHe I/1aHa
T10 yJIyYIIIeHHIO TT0Ka3aTesel He3aBUCHMOM OIeHKH

KauyecTBa, Ha birkaiime 3 roga.

B cBsi31 ¢ IpoBeJjeHHON He3aBMCUMOH o1jeHKoH KauectBa B MBYK CP «CITIK

KpyueHno-bankosckoro c.m.»

ITPUKA3BIBAIO:

1. YTBepAHTE IIaH I10 yJIyJLIeHHIO NI0Ka3aTes el He3aBUCHMOM OL|eHKH
KauecTBa, Ha bmpkaiiime 3 rofia CorjaacHoO NpHIoKeHH o Ne 1.

2. KoHTpO/1b 3a HCIIOJIHEHHEM T1pHKa3sa OCTaBJIs0 3a COBOH.
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JI.C. JlecHsiK




IO YJ/IyulLIeHHIO 1TOKAa3aTe/1ei He3aBUCHMOM OLIeHKH

I1J1aH

KauecrBa, Ha Gimwkaime 3 roja.

[TpunoxxeHue Ne 1

K npuka3sy ot 05.06.2024 Ne 30

BhisiB/IeHHBIE HeOCTAaTKH

MeponpHATHS 110 YCTPAHEHHIO
HEJ|0CTaTKOB

2025 rog

2026 rof,

2027rop

Kpurepnit 1

«OTKpPBITOCTL M JOCTYIMHOCTH

uHpopmaLuu 06

OpraHM3aLuH»:

1. Ha cTeHAax He pa3MelleHbl:
-KOHTaKTHbIe TeneoHsl, azpec
caHTa, afipec /1IeKTPOHHOHN
MOYTbI yupeauTes
OpraHM3aLMH Ky/JIETYPbl;
-uHdOopMaLHsa 0 BHAAX
NMpeAoCTaB/IseMbIX YUIYT;
-MHOpMaLUs O TUIaTHBIX
yonyrax;

2. Ha opuumassHOM
caifTe opraHM3al{MH He
pa3meLyeHa HH¢OpMaLHs:

-Konus YcTaBa opraHu3aumm
Ky/IbTypbI,

-MH(popMaLys O CTPYKType
OpraHM3alL{H Ky/bTYpbl C
yKa3aHueM ¢puiranos (npu
HaJIMYHH);

- uHpopmaLMa 0 MaTepHa/IbHO-
TeXHHYeCKOM obecrieueHHH

1.PasMecTHTh HH(pOpPMALHMIO Ha
CTeHJax:

-KOHTaKTHbIe TesiepoHBI, aapec
caifTa, afipec 371eKTPOHHOM ITOYThI
yupeguTe/ st OpraHu3aLuu
KyNbTYpbI,

-uHopMaLys 0 BUAAX
NpejoCcTaBIseMbIX YCIyT;
-MH(OpMaLMs O IUIaTHBIX yCIyrax;
2. [IpuBeCcTH B COOTBETCTBHUE
copep><aHusl U (hOpPMBI
npegocTas/aeHHs HHGopMaLH o
JeATe/IbHOCTH OpraHu3aLyit
KY/LTYpbl, pa3MeLieHHOH Ha
o¢dHLHa/IBHbIX CaifTaX OpraHH3aLui
KYNBTYpBI B ceTi MIHTepHeT
HOPMAaTHBHBIM TpeOOBaHMsM.

-Komnus YcTaBa opraHy3aLuu
Ky/IBTYPHI pa3MellieHbl Ha canTe
opraHu3auuH ¢ 2023 roga
-MH(opMaLHs O CTPYKType
OpraHM3aLMH Ky/bTypbl C

1.Pa3mecTHTh MH(OPMALIHIO
Ha CTeHJax:

-KOHTaKTHbIE Tee(OoHbI,
azipec caiira, agpec
9JIEKTPOHHOM IOUTEI
yupeAuTe/sl OpraHu3aLu
Ky/bTy Pbl;

-rHdopMaLHMA 0 BUAAX
npejoCcTaB/IsieMbIX YCIYT;
-MH(OpMaLMA 0 MIaTHLIX
ycnyrax;

2. IlpuBecTH B
COOTBETCTBHE
cojepXaHus ¥ Gopmbl
TNpefioCTaB/IeHuUs
uHpopmaluu o
JesiTeNIbHOCTH
OpraHH3aLuH,
KyJIETyDBI,
pa3MelleHHOH Ha
o(MLMabHBIX calfTax
OpraHM3aLMi
KyJIbTYPHI B CETH
WHTepHeT
HOPMAaTHBHBLIM
TpeboBaHUAM.
-nHopMaLus 0
CTPYKTYPe€ OpraHu3aliu1
KY/IBTYPbI C YKa3aHHEM
bumianos (npu
HaMU4uM);

- nHdopMaLus 0
MaTepHaNbHO-
TeXHHYECKOM
obecrieueHnM




npeAoCTaB/leHUs yUIYT
opraHu3aluei Ky/ILTypbl;
- HHdopmaLus 0 BUAax
npezoCTaB/sAeMbIX YC/IYT;

Ha oduupmansHom caifre

OpraHM3alMM KyabTypbl

OTCYTCTBYeT uHbOpMaLus o

JUCTAaHLIMOHHBIX crnocobax
B3aMMOJIEHICTBMA C
nomyvaTe/IsiMH YCIIyT, B
YaCTHOCTH:

- paspen «YacTo 3azaBaemele

BOMPOCEI»;

- TeXHHUeCKas BO3ZMOXXHOCTb
BBIpa>KeHHA Io/IydaTe/IaMH

YCIYT MHEHHMs O KauecTee
OKa3aHus yolyr (Hamuue

dHKeTHI /I OTIpocCa rpaXKjaH

WIH TMIepCChUIKHA Ha
OdvmanbHbI caiiT A

pasMelleHUs MHGOpMaLM O

roCyAapCTBeHHBIX
(MyHMLMIIAIBHBIX)

yupexxaeHuwix bus.gov.ru.

CMeThI).

yKa3aHueM hrinanos (rpu
HaTMYUK);

- UHhOpMaLMs 0 MaTepUabHO-
TeXHHUYeCKOM obecrieueHuH
MpeoCTaB/IeHUs YCIYT
OpraHu3saLuei KyJbTyphl;

- uHdOopMaIUs 0 BHIAX
TpeJOCTaBJIsieMbIX YCJIYT;

-Ha odurmansHomM caiite
OpraHM3alyy KyJ/IETYPhI
OTCYTCTBYeT MH$OopMaLUs 0
JHACTaHLMOHHBIX crniocobax
B3aHMOZEHCTBHA C NoIyvaTe/sIMH
YCJIyT, B YACTHOCTH:

- pasgen «YacTo 3ajaBaeMeie
BOIIPOCEI»;

- TeXHUUECKas BO3MOXXHOCTh
BBIpa)KEHUA M0/1yYares My yoIyr
MHEHHA O KaueCTBe OKa3aHMs yUIyT
(HaymMyHe aHKeTHhI VI OIpoca
rPaX/iaH WIX TMIIePCCbUIKHM Ha
OdunpmanbHeli caiT
JUisipasMellieHys MH(popMaLyH o
rOCyZapCTBeHHbIX
(MyHHLIMIIaIBHBIX) YUPEXAEHHSIX
bus.gov.ru. cMeTbI).

Tpe/ioCTaB/eHus! yCIyT
opraHu3alen
KYJIbTYPEI;
- MHGOpMaLMsA 0 BUAAX
IpeoCTaBAsgeMbIX YCIyT;
-Ha oduimanbHOM caiiTe
OpraHM3aLyy KyJIbTy bl
OTCYTCTBYET
yHGopMaLys 0
JHACTaHLHOHHBIX
crniocobax
B3aUMOJeACTBUS C
TI0/TyYaTe/IsIMH YCIyT, B
YaCTHOCTHU:
- paspen «Yacto
3aJaBaeMble BOITPOCKI»;
- TEXHHYeCKas
BO3MOXXHOCTb
BBEIDaXKEHHA
IIO/Ty 4aTe/IIMH yCITyT
MHEHHS 0 KauecTBe
OKa3aHUs yIyT
(HaymUMe aHKeThb! )1
ornpoca rpaxjaH Wix
TUIIepPCChUTKY Ha
OduunansHbIi caiT
JUIpasMelLeHHs!
MH(pOopMaLH 0
roCyapCTBEHHbBIX
(MyHULMIIAIbHBIX)
YUYpeXIeHUAX
bus.gov.ru. cmeTs).

Kpurepnii 3. «[10CTYIIHOCTE

YCIYT A1 MHBAJIU/OB»:

1. BXOAHEIe I'PYMIILL He UMEHOT
TIOpPOroB U CTyTeHeH

2.nmpuobpeTeHue
CMEeHHBIX KpeceJ-




1. BXOAHBIE IPYTIIILI HE
obopyznoBaHe

MaHAy CaMH/TIObeMHbIMH
riargopmMamuy;

2. OTCYTCTBYIOT CMEHHBIEe
KpeIa-KOJIACKH;

3. OTCYTCTBYeT BO3MOXXHOCTb
Npe/IoCTaB/IeHHs] HHBAJTH/IaM I10
CIyXy (C/TyXy ¥ 3peHHIO) yCITyT
CypAOIepeBOAUMKA

(TudnocypponepeBoguMKa).

4. nybmpoBaHue HarmiceH,
3HAKOB U UHOM TEKCTOBOM U
rpauyeckoi nHpOpMaLHH
3HAaKaMH, BbITIO/IHEHHLIMU
penbeHO-TOUeUHBIM IIPHGTOM
Bpaiins, mpUCyTCTByeT B
Hero/THOM obbeMe;

MaH/y CaMbl/IIOAbeMHBIMH
ruiaropmMamel He TpebyroTcs;

2. OTCYTCTBYIOT CMEHHBIE KpecJia-
KOJISICKM;

3.0TCYTCTByeT BO3MOXXHOCTh
NpeAoCTaB/IeHysl UHBAIUJAM I10
CIyXy (CITyXy ¥ 3peHHIO) yCIyT
CypJorepeBoJurKa
(TudocypponepeBoUHKa).

4. ny6nupoBaHue Hafmucel, 3HaKOB
Y MHOM TeKCTOBOH U rpadiue CKoi
HH(pOopMaLK 3HaKaMH,
BBITO/THEHHBIMHU pebe(HO-
TOUeuHbIM LupudTOoM Bpaiins,
TPUCYTCTBYET B HEITO/IHOM 00BeMe;

KOJISICOK

3. 3aKIHOYUTD
JOroBOP 10
IIpei0CTaB/IeHHIO
ycayr cyppo-/
TH(I0CYpAOIIepeBo]
YyHKa B CTy4ae
HeoOXOAUMOCTH I10
TpeIBapUTE/IbHON
3asBKe.

4. ly6bmipoBaHue /s
WHBAJIMJIOB IO CJIYXy H
3pEeHHI0 3BYKOBOU U
3pHUTEIEHOM
nHopMaLuH -
aybmpoBaHue
HaJITUCel, 3HaKOB U
HMHOM TeKCTOBOM U
rpaduyeckoi
HH(OPMAaLIUH 3HaKaMH,
BBITIO/THEHHBIMU

pesbe PHO-TOYeUHBIM
wpudgTom Bpaiins.
Bo3MoxHO npu
YCNIOBHH INPOBEJeHUS
KalMTaJILHOIO PEMOHTA
30aHUS.




